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 43 Workforce Assistance  
 14 Environment / Government regulations 
 11 Entrepreneurship Skills 
 10 Additional Markets  
   8 Production Capabilities Improvement 
   6 Financing Capital 
   5 Location Assistance 
   4 Local & State Government  
   1 Utility 
 

 

BEAR Progress  

102   Direct referrals to partners for assistance  

184 Visits with local CEO’s & Owners 
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94%   Resoundingly positive about the community 

83%   Rate local business climate good to          
 excellent 

72%   Say local business climate has improved   
 over the last 5 years 

76%   Indicate business climate will continue to   
 improve over the next 5 years 

BEAR Indicators 

Their Attitude of the Local Economy 

184 Visits with local CEO’s & Owners 
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184 Visits with local CEO’s & Owners 

Their Outlook on Growth 
# of Employees 
         Increase 67% 
        Decrease 5% 
Stay the same 28% 
 

11% Increase 

9932 Employees 
1106 to be added 

Sales Revenues 
 Higher  90% 
 Lower  4% 
 Same  6% 
  
   78% Some portion                

 of sales beyond 
 local area 

 



Good to Excellent 

  Excellent Good Fair Poor 
No 

Opinion 
Not 

 Applicable 

Airport 42% 42% 5% 3% 3% 4% 
Fire/Emergency 
Services 39% 42% 4% 4% 9% 1% 

Police Protection 33% 44% 9% 6% 7% 2% 

Electric Utilities 21% 59% 9% 6% 2% 1% 
Public Water & 
Sewer 20% 35% 11% 4% 7% 23% 

Gas Utilities 15% 54% 8% 6% 5% 12% 
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Municipal Services  

Ratings 
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Summary of  
Municipal Services  

Ratings 

  Excellent Good Fair Poor 
No 

Opinion 
Not 

 Applicable 

Highway System 3% 42% 27% 14% 4% 10% 

Phone/Internet 16% 41% 24% 17% 1% 1% 

Building Inspection 8% 38% 21% 8% 16% 10% 

Local Road Network 4% 37% 31% 25% 2% 1% 

Code Enforcement 6% 36% 20% 12% 12% 13% 

Zoning/Land Use 4% 28% 22% 24% 11% 11% 



  Excellent Good Fair Poor 
No 

Opinion 
Not 

 Applicable 

Public 
Transportation 1% 11% 13% 28% 21% 26% 

No Opinion to Poor 
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Summary of  
Business Climate  

Ratings 

  Excellent Good Fair Poor No Opinion 

Recreational Amenities 75% 20% 5% 0% 0% 

Healthcare 37% 42% 7% 5% 7% 

Cultural Amenities 34% 38% 19% 6% 2% 

Colleges and Universities 33% 50% 8% 2% 6% 

K-12 Education 26% 51% 7% 1% 11% 
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Summary of  
Business Climate  

Ratings 

  Excellent Good Fair Poor No Opinion 

Economic Development 15% 52% 20% 7% 6% 

Workforce Quality 16% 44% 26% 12% 2% 

Housing 6% 41% 28% 22% 4% 

Local Government 6% 39% 31% 13% 10% 

Technical Training 6% 32% 20% 16% 22% 

Childcare 6% 22% 16% 9% 40% 

Fair to Good 



Areas for Improvement 
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Summary of  
Business Climate  

Ratings 

  Excellent Good Fair Poor No Opinion 

Workforce Availability 5% 27% 25% 39% 3% 
Worker Compensation 
Rates 3% 26% 23% 32% 15% 

Local Tax Structure 3% 29% 33% 24% 11% 

State Tax Structure 1% 19% 34% 38% 6% 
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“Job 
candidates 
from out of 
state are 

shocked at 
the disparity 
between low 
wages and 
high cost of 

living.” 

Business 
owners 

specifically 
chose the 

Flathead. An 
important part 

of their 
business plan is 

to determine 
how to stay 

here. 

BEAR Indicators 
184 Visits with local CEO’s & Owners 

Keys to Improve the Business Climate 
(open-ended response count) 

 Accept and Manage Growth 
 Commitment to Local 

Business 
 Decision Maker Cooperation 
 Small Business Support 
 Workforce Availability 
  Infrastructure Expansion 
  Entrepreneur Education 
 
 

 



Chamber’s Priority Issues 
Survey 
(aka: Member 60 Second 
Survey) 

    Annual Survey 

   Faxed to each 
 member in  
 Sept., 2006  

   82 Responses 

   Results compiled 
 Oct., 2006 

  



Where Should the Chamber  
Focus It’s Efforts  

(5 point scale) 
4.3 Community Development & Growth 

4.2 Economic Development 
3.9  Business/Economic Information Resource 
3.9  Education & Workforce Development 
3.8  Government Advocacy 
3.8  Small Business Development Center 
3.5  Member Services, Promotion &  Networking 
3.3  Community Support 



Kalispell Area Chamber 
 

2007 Priorities 
 



     Flathead Convention and Visitor Bureau 
    Flathead Job Service Workforce Center, Business  Advocates 
    Flathead Valley Comm. College, Workforce Training  Staff  
    Kalispell Area Chamber of Commerce 
    Kalispell Chamber Foundation 
    Montana Manufacturing Extension Center, Kalispell  Field 
Engineer 
    Montana Manufacturing Extension Center, MilTech  Field 
Engineer 
    Procurement Technical Assistance Center 
    Small Business Development Center 

Flathead Regional 
Business Center 

Economic  
Development 



Community Development 



Education, Employment & 
Training 



Transportation & Infrastructure 



Tourism, Recreation  
& Culture 



Taxes 



Leading Business,  
Leading Communities 

   Tiered Membership Benefits 

  Member Sponsorship 

  Chamber Choices Health   
Plan 



    Economic Development 
   Community Development & Growth 
   Education, Employment & Training 
   Transportation & Infrastructure 
   Natural Resources & the Environment 
   Tourism, Recreation, & Culture  
   Taxes 
   Leading Businesses, Leading 

Communities 

 
 

Chamber Initiatives 

2007 



Thank You! 
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